   Thank You for purchasing the Repti-Warm™ Reptile Heating Mat

WARNING!  This is an electrical device.  Once plugged in it will carry High Voltage AC power.
The electrical connections are sealed using a self-fusing water-resistant mastic sealant.   This protects you from touching the connections.  However, the product is not designed to be submersed in water, should not be buried in soil, or placed inside the reptile cage.  If the mat gets wet, unplug the mat and then clean up the spill.  Allow to completely dry before plugging in again.  If the electrical connections become exposed, discontinue use until they are resealed.  Contact us for additional self-fusing sealant.  
If you are not sure, please ask an electrician.

Instructions

Unroll the heat mat.  It is common for people to think the heat mat is not working because it doesn’t feel warm at first.  A simple way to test is to plug the heat mat into a power outlet.  Wait for a couple of minutes and ensure the mat feels warm to the touch.  If you are not feeling warmth after a couple of minutes, try rolling the heat mat back up with it still plugged in.  This will concentrate the heat and make it easier to determine it if is warming.  Please note: this mat is designed to make things warm.  It is NOT designed to get things hot.  It spreads the heat evenly over the surface of the mat to provide distributed warmth.  If the mat or the material you are warming is every hot to the touch, it is too warm.  If you have a dimmer version, turn the dimmer down.  If you have the cord version, remove some insulation from below or above the heat mat to allow more heat to dissipate.  
Once it is testing and confirmed to be working, place the mat on the surface where you will place your reptile terrarium.  Both sides of the heat mat are the same so it does not matter which side is placed facing up.  Place the reptile terrarium container directly on the heat mat and plug the mat in.  
If you have the dimmer version, you can control the amount of power (heat) going into the mat with the dimmer switch.  Turn the knob clockwise for more power, counterclockwise for less power.  


The amount of warmth provided will depend on how much material is being warmed, the amount of insulation which may be below the mat, which size heat mat you are using, and most importantly, the temperature of the room in which you are using the mat.  
WARNING: this material must only be operated when lying flat, NOT ROLLED-UP AT ALL!  If any part of it is left rolled-up, heat will be concentrated, it may get very hot and potentially cause a fire hazard.  Testing it, as explained above, is fine.  Just don’t leave it rolled up.  
Questions or comments?  Please email us: 

service@IncubatorWarehouse.com
